Technology Support for Students - Remote Learning

This is a guide for students to support their use of technology in their home. Please use it to solve for any issues that arise during Remote Learning.

How do you get free internet in your home?
e Allissues that arise regarding the internet or the need to get internet must be directed to Xfinity. There are two
dedicated phone numbers: 1-855-846-8376 for English and 1-855-765-6995 for Spanish
e Required Information on www.internetessentials.com (birthdate, Social Security Number OR checkbox saying you

don’t have one or don’t want to share it, question: children attending school, question: did you hear about us from a
neighborhood organization)
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Please tell us a little more about yourself.
Information Confirm
wi o |0 o | - Looking Good!

Just a few more questions.

i

Is anyone in your household receiving any of the following? (Check all that apply)
Your Social Security Number willnot be shared.
View our Privacy Pol

National School Lunch Program

So
I do not have a Secial Security Number What if | don't have a Social Security Number? Public Assistance Programs

Do you have a chid or chilcren atiending school, Yes © M Medicaid

or being homeschooled, in your househald? i 9, ) n " . g )
Public Housing Assistance, including HUD and Section 8 Vouchers
SNAP: Supplemental Nutrition Assistance Program

Pl g : .
* 4 TANF: Temporary Assistance for Needy Families
For example, a foodbank, church, ibrary, senior or community center SSI: Supplemental Security Income
See more options
I you heve a promo.

ootte, pease enter 1 Optional
here:

None of these apply to me or my household
No credit chieck wil be performed with your information.

How do you connect your Chromebook to the internet?

e Please access this link on a Smartphone to follow the steps to connecting your Chromebook to the internet:
https: //www.youtube.com/watch?v=BICRIId8INO

How do you set up your Google account?

Student Log on procedure for Chromebooks

Most Chromebooks turn on automatically when you open it. If it doesn’t, press the power button
on the top right corner of the keyboard.
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The device needs to be connected to a
wireless network.

1. Click the menu in the bottom right
corner.

2. Choose your personal wireless
network or xfinitywifi.

At the Chromebook welcome screen, Click
Add Person in the bottom left corner.

Click Next
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Enter the student Username

1. Student ID/lunch number, six digits
only

2. Enter the 8 digit student password
(student’s birthdate)

For example, June 1, 2014

06012014

3. Click Sign in.







